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Disaster News 
 
CALL FEMA INSPECTOR WHEN PROPERTY IS ACCESSIBLE  
 
CLINTON, Miss. – Many Mississippians are just getting access to their property since the devastating 
May floods. Now is the time to call the FEMA inspector. 
 
Disaster assistance for flooding survivors remains on hold until the flooded property is inspected. That is 
why it is so important to contact the FEMA inspector as soon as the property is accessible. 
 
Accessible means that someone must be able to drive to the property and safely enter the home. 
 
Those who have registered with FEMA should have the contact information for their inspector. Those 
who can’t locate the information can call the FEMA Helpline, 800-621-FEMA (3362) and request it. 
 
Anyone who suffered flood damage in May should register for disaster assistance with FEMA. The 
simple 20-minute process can be handled by: 
 

• Telephone: 800-621-FEMA (3362) 
• TTY: 800-462-7585 
• Videophone via 711 (Mississippi Relay Service) 
• Online: www.DisasterAssistance.gov 
• From mobile devices: m.fema.gov 
• In Spanish: www.fema.gov/esp/index.shtm 
 

FEMA will assist anyone with a disability who needs help registering—just ask. 
 
FEMA’s mission is to support our citizens and first responders to ensure that as a nation we work 
together to build, sustain, and improve our capability to prepare for, protect against, respond to, 
recover from, and mitigate all hazards. 
 
Disaster recovery assistance is available without regard to race, color, religion, nationality, sex, age, 
disability, English proficiency or economic status.  If you or someone you know has been discriminated 
against, call FEMA toll-free at 800-621-FEMA (3362). For TTY call 800-462-7585. 
 
FEMA’s temporary housing assistance and grants for public transportation expenses, medical and 
dental expenses, and funeral and burial expenses do not require individuals to apply for an SBA loan. 
However, applicants who receive SBA loan applications must submit them to SBA loan officers to be 
eligible for assistance that covers personal property, vehicle repair or replacement, and moving and 
storage expenses. 
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