


 Appendix A        
 
 
Requesting Flood Insurance Study Backup 
If you need to request backup material, contact the State NFIP Coordinator, FEMA Region IV, or 
check on FEMA’s website. There are seven categories of backup materials, ranging from copies 
of topographic work maps to electronic copies of hydrologic and hydraulic models, and copies of 
individual Letters of Map Change to copies of user manuals for the computer models used by 
FEMA contractors. A fee is charged based on the materials requested and the time required to 
prepare and send the request. 
 
FEMA Publications 
FEMA has a large number of publications about floodplain management, flood insurance, and 
post-flood mitigation. If you know the publication title or number, you may order by calling (800) 
480-2520. 
 
If you have access to the Internet, the easiest way to learn more is to go to FEMA’s website, 
www.fema.gov, and click on Mitigation. In the banner, you’ll see “library” which will take you to 
a layout from which you can select many different topics. Click on the “mitigation room” and a 
long list of publications will appear. Some of them can be viewed on-line, but many can be 
downloaded if you have Adobe Acrobat (available for downloading from the FEMA web site). 
 
NFIP Map Orders 
FEMA Map Service Center 
P.O. Box 1038 
Jessup, MD 20794-1038 
Phone: (800) 358-9616 
Fax: (800) 358-9620 
 
All requests for printed copies of effective Flood Insurance Rate Maps, Floodway Maps, and 
Flood Insurance Study Reports should be submitted to FEMA’s Map Service Center. Other 
materials available through the Center can be viewed at the MSC web site, www.fema.gov/msc/. 
 
NFIP Frequently Asked Questions 
Check out the FAQs posted on the NFIP page of FEMA’s Internet web site, and submit your own 
questions to nfip@fema.gov 
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